
Member Portal Branding 
The information marked with an * is required for the member portal. All the rest is optional. 

Settings 
English French 

*Displayed Client Name: Displayed on the site if no logo is used.

Terms and Conditions URL: The URL link to the terms and conditions page. 

*Hostname: The URL of the site. .datacandyinfo.com 

Options: Select the options to use on the site. ☐Banners (must already use banners in the back office) ☐Locations

Contact Method: Select one contact display method. Text Only (phone number, address, ...) Link to External Page (URL’s)  

Displayed Text: Text to display for the contact method selected above. Only required if a selection is made. 

English French 

Text Only (address, phone, etc.). 

Link to External Page (URL’S). 

Displayed Text (if different from URL’S). 

Email (email addresses) 

Displayed Text (if different from email addresses) 

☐Offers ☐Additional Profile Information☐Email Verification ☐Digital Loyalty 

Email

☐Gift Card Reload(complete last page of form)



Member Portal Branding 
Login Page 

Please supply color information in the RGBA or hexadecimal format. Image files can be jpg or png. 

Favicon: 16 X 16 pixels. If you do not have a favicon the web-
browser default will be displayed. 

Logo: 150w x 39h pixels: Company logo, appears in the navigation 
bar. If you do have a logo the Client Name will appear on the site. 

Background Image: 1280w x 807h pixels. Can be centered and fill 
the screen or repeated. 

Mobile Device Icon: Must be square and at least 256 X 256 
pixels.  Used when the member uses the Add to Home Screen 
feature on their mobile device. Looks and acts like a App icon, 
but accesses the site on a browser. If not provided iOS will use a 
screen shot and Android will generate a rounded square with a 
letter in it.

Fields Color: Color of field border. 

Focused Field Color: Color of field border 
when cursor is in the field. 

Text Color on the button. 

Background Color of buttons. 

Hover Color: Color of the button when the 
cursor is over it. 

Footer Links Color: Color of the text of the links. 

Highlighted Footer Links Color: Color of the text of a 
link when the cursor is over it. 

*The background image floats under the navigation bar.
Make sure nothing important, like text or people's heads, is near the top of the image.



Member Portal Branding 
Content Pages 

Please supply color information in the RGBA or hexadecimal format. Image files can be jpg or png. 

Default Card Image: The image file must be at least 600 pixels  

wide on a transparent background.

Background Color: Color of the navigation bar. 

Menu Text: The color of the text in the 
navigation bar. 

Selected Menu Item: The background color of 
the selected menu item in the navigation bar. 

Font: Select one font for the whole site from 
https://www.google.com/fonts 



Member Portal Branding 
Gift Card Reload Requirements 
If using the gift card reload option on the member portal, all the following information is required. 

Predefined Amounts Appear on the member portal for customers to choose from. Make sure these amounts 
make sense with the card balance, activation and reload minimums and maximums for the 
gift cards. 

Merchant Enter the Datacandy name and store number of the merchant where the reload transactions 
will be applied. 

From Email Provide an email address from which the reload receipt will be sent, for example 
cardreload@clientname.com. Emails will be sent by DataCandy appearing to come from this 
address. We do not need access to the actual email account. 

If you choose an email address that doe not end in DataCandy.com additional steps must be carried out by your IT department to 
ensure these emails will be correctly handled by the DataCandy transactional email API. 

Customer Service Email Appears on the reload receipt email so customers can contact you. 

Customer Service Phone 
Number 

Appears on the reload receipt email so customers can contact you. 

Charges will appear as Appears on the reload receipt email. Should be the same as used for the Paysafe account. 

Logo Appears on the reload receipt email. JPG or PNG: 264 w X  170 h pixels. 

Payment Methods Select the acceptable methods of payment. Should match those in your Paysafe account. ☐Visa     ☐MasterCard
☐American Express

Paysafe Account Number 

Paysafe API Key 

Paysafe API Password 
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